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31. Results and profitability considering the business combination of the transaction with Itaú, in relation to the recurring results / 2. Excluding revenue 

from Porto Assistência and CDF  / 3. Refers to Credit Card and Financing products 

3 Q 2 2

Message from the Management

Total Revenue
R$ 7,550 mi +35.2%

Porto Seguros
R$ 5,173 mi +33.6%

M A I N  H I G H L I G H T S  3 Q 2 2  ( v s . 3 Q 2 1 ) ¹

Porto Seguro Bank
R$ 1,041 mi +20.3%

Porto Saúde
R$ 859 mi +44.8%

Services2

R$ 132 mi +43.3%

REVENUES

Life
4.6 mi 443.7k (+10.7%)

Health
413k 95.9k (+30.3%)

Credit Card
3.0 mi +218k (+7.9%)

LIVES/ITEMS RESULTS

Auto 
5.7 mi -101.8K (-1.8%)

Porto Seguros 
Combined Ratio
96.0% +3.2 p.p.

Total NPL3

6.9% +2.5 p.p.

Porto Seguros
Total Loss Ratio
56.9% +5.0 p.p.

Net Earnings
R$ 273 mi +32.1%

ROAE
11.3% +2.3 p.p.

P&C
2.4 mi +67k (+2.8%)

Porto Seguro S.A.  - B3: PSSA3

Market Indicators

Price Share: 21.13 (09/22)

Variation (last 12 months)*: -17.0%

Number of Shares in the Free Float: 179,983,951

Market Cap: R$ 13.7 Bi

Earnings Release 3Q22

11/09/2022

(after trading hours)

Conference Call: 11/10/2022

11:00 a.m. (BRT)  |  09:00 a.m. (EDT)

In Portuguese and English

(Simultaneously translated)

Link for the call in the IR website:
https://tenmeetings.com.br/ten-

events/#/webinar?evento=Porto-3T22_880

*Price adjusted according to the bonus of one new share for each 

existing share, approved at the EGM held on 10/20/2021.

754k Auto services in 

3Q22

9 million human

customer services in 

3Q22

46 million digital 

interactions and customer

services in 3Q22

434k home repair

services in 3Q22

40% of services for cars and

homes generated from

WhatsApp Messenger and

the SuperApp

33k independent

brokers

14k service providers13k employees12.2 million

clients

In 3Q22 and in the first nine months of the year, we achieved
significant revenue growth in all business verticals, registering the
highest growth for both periods in more than 10 years. In the
quarter, the increase in revenue was 35.2% (vs. 3Q21), reaching
R$ R$ 7.6 billion, and in the year, the expansion was 28.8% (vs.
9M21), resulting in a revenue of R$ 20.1 billion.

At the same time, we obtained a considerable improvement in
profitability when compared to the first two quarters of the year,
partially reflecting the actions we have taken to restore margins
to levels compatible with our historical profitability.

At Porto Seguro vertical, revenues in the quarter increased 33.6%
(vs. 3Q21), mainly driven by Auto, Commercial and Life insurance.
Auto insurance showed resilience to face price adjustments made
while Commercial insurance has been gaining market share
throughout the year and Vida had a strong growth in the Group
segment.

Porto Seguro�s combined ratio improved for the second
consecutive quarter, reaching 96.0%. It is mainly explained by the
reduction in the auto insurance loss ratio, which is still above our
goals but has experienced a gradual improvement as a result of
the adjustments we have made in pricing and subscription. Life
also continued to reduce claims, as the impact of the Covid-19
slow down.

At Porto Saúde, revenues in the quarter increased 44.8%, due to
the 50.6% expansion in Health insurance premiums (vs. 3Q21),
mainly as a result of the increase of approximately 100 thousand
lives when compared to the same period of the previous year,
reaching 413 thousand lives in Health insurance. The
performance observed is the result of the continuation of the
work of activating brokers, investing in technology, maintaining
the renewal rates, in addition to greater exposing the brand. The
Health insurance loss ratio, in turn, was impacted by the increase
in frequencies and continuity of costs related to Covid-19.

At Porto Seguro Bank, we increased revenues by 20.1% (vs.
3Q21), with emphasis on the 33.4% expansion in the Credit
Operations, and we increased the number of businesses by
10.2%, mainly driven by the Credit Card and the Consortium
operations. NPL over 90 days slows down and shows signs of
stabilization despite the still adverse macroeconomic scenario.

In services, we obtained a relevant growth of 76.3% in the
quarterly revenues of Carro Fácil and of 27.7% in 3Q22 revenue
of Porto Faz and Reppara! (vs. 3Q21). In addition, Porto
Assistência expanded its operations with a new client, which has
a fleet of approximately 180 thousand vehicles and 90 thousand
houses, which is in line with our strategy of generating value by
expanding the offer of services to new clients and segments.

The operational efficiency rate showed a significant improvement
of 4.1 p.p. in the quarter (vs. 3Q21), due to a strong expansion in
revenues (+35.2%) associated with an increase of just 1.3% in
administrative expenses, continuing the consistent gains in
productivity observed in recent years.

The financial result was R$ 159.8 million in the quarter, which
represents a return on financial investments (ex-pension plan)
equivalent to 62% of the CDI. The strong deflation of 1.3%
registered in 3Q22 was a determining factor for the return below
the benchmark in a relevant portion of our resources allocation,
although allocations in equities and multimarket funds
contributed positively. In the 9M22, the financial result reached
R$ 398.6 million, with a return on investments (ex-pension plan)
equivalent to 68% of the CDI.

The combination of the operating and financial results mentioned
above resulted in a net income of R$ 272.7 million in 3Q22, a
growth of 32.1% in relation to the recurring result of 3Q21. ROAE
for the quarter was 11.3%, returning to a double-digit level. If we
exclude the effects of intangible assets, the adjusted ROAE was
12.7% in the period. Year-to-date, net income was R$ 579.2
million, ROAE reached 8.0%, and adjusted ROAE was 9.1%.

Finally, we won the third place as the best company to work for,
among those with more than 10 thousand employees, according
to the GTPW - Great Place to Work ranking. This award reinforces
our mission to continue making Porto a place where people are
proud to work at and is the result of our daily efforts to
increasingly be a safe harbor for people and their dreams (Porto
Seguro means safe harbor in Portuguese). Thus, we remain firm
in our purpose of offering transformative experiences for
everyone we interact with, and we would like to thank once again
our investors, employees, brokers, service providers, suppliers,
customers and other stakeholders for their trust and dedication.
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3 Q 2 2

Income Statement

Operational Efficiency 3Q22 3Q21 � %/p.p. 2Q22 � %/p.p 9M22 9M21 � %/p.p

Administrative Expenses Ex. Profit Sharing and 

Covid Donations
(922.6) (910.7) 1.3 (916.5) 0.7% (2,609.0) (2,458.9) 6.1%

Total Revenue 7,550.0 5,583.8 35.2 6,679.0 13.0 20,080.0 15,586.2 28.8

Recurring Operating Efficiency Rate 12.2 16.3 (4.1) 13.7 (1,5) 13.0 15.8 (2.8)

3Q22 3Q21 � %/p.p 2T22 � %/p.p 9M22 9M21 � %/p.p

Porto Seguro S.A's Income Statement

Earned Premium 5,169.2 4,134.0 25.0 4,727.8 9.3 14,335.9 11,873.8 20.7 

Net Revenue from Financial Intermediations 751.3 563.2 33.4 714.5 5.1 2,130.2 1,500.2 42.0 

Revenues from Services 543.7 334.7 62.5 555.2 (2.1) 1,312.7 976.0 34.5 

Net Retained Claims (4,344.7) (2,751.7) 57.9 (3,688.9) 17.8 (11,099.3) (6,952.3) 59.6 

Loan Loss Provision (269.5) (162.1) 66.2 (244.8) 10.1 (744.1) (390.5) 90.6 

Commission (1,183.2) (1,025.2) 15.4 (1,116.0) 6.0 (3,333.6) (3,022.6) 10.3 

Service Provided Costs (70.9) (44.6) 59.0 (203.5) (65.2) (189.1) (143.6) 31.7 

Tax (186.8) (170.6) 9.5 (162.6) 14.9 (504.3) (468.6) 7.6 

Other Revenues and Expenses (298.7) (220.1) 35.7 (250.7) 19.1 (889.1) (354.4) 150.9 

Administrative Expenses (922.6) (910.7) 1.3 (916.5) 0.7 (2,609.0) (2,460.9) 6.0 

Operating Income 163.8 199.1 (17.7) 87.5 87.1 386.9 1,295.9 (70.1)

Financial Results 159.8 (37.1) (531.0) 89.0 79.6 398.6 330.7 20.5 

Income Before Taxes 323.6 162.0 99.8 176.5 83.3 785.5 1,626.6 (51.7)

Income Taxes and Social Contribution 12.8 (64.6) (119.8) (22.6) (156.7) (77.8) (403.2) (80.7)

Profit Sharing (59.9) (37.3) 60.6 (22.5) 166.2 (124.7) (212.0) (41.2)

Net Income 272.7 60.1 353.7 131.4 110.4 579.2 1,011.4 (42.7)

Effective Income Tax over Net Income (before tax)  (4.9%) 51.8% (56.7) 14.7 (19.5) 11.8 28.5 (16.7)

Average Shareholder's Equity 9,659.2 9,018.1 7.1 9,387.3 2.9% 9,659.2 9,018.1 7.1

ROAE 11.3% 2.6% 8.7 5.6% 5.7 8.0% 15.0% -7.0

Adjusted ROAE (ex-intangible effects) 12.7% 2.9% 9.8 6.2% 6.5 9.1% 16.4% (7.3)

Extraordinary Events 3Q22 3Q21 � %/p.p% 2T22 � %/p.p 9M22 9M21 � %/p.p

Recurring Net Income 272.7 60.1 353.7 131.4 110.4 579.2 1,011.4 (42.7)

Law to Encourage Research and Development of 

Technological Innovation (a)
- - - - - - (124.6) -

Petlove Fair Value (b) - - - (42.0) - - (152.6) -

Tax on Management Social Security w/o Profit 

Sharing (c)
- 146.4 - - - - 146.4 -

Period Net Income 272.7 206.5 32.1 89.4 205.0 579.2 880.6 (34.2)

ROAE 11.3% 9.0% 2.3 3.8% 7.5 8.0% 12.9% -4.9

� The earned premium continued to accelerate in the quarter, mainly due to the deferred recognition that gradually incorporates the effect of

price adjustments made in Auto insurance (25.0% expansion in 3Q22 vs. 3Q21, with acceleration in relation to the 20.3% increase in 2Q22 vs.

2Q21).

� The increase in the volume of claims is mainly explained by the increase in the price of cars, with an impact on the Auto loss ratio, and by the

increase in costs and frequencies at Health insurance. However, part of this increase is explained by the effects of the spin-off of Porto

Assistência, which generates changes between lines with no significant impact on results (as explained on page 9). The effect of the spin-off of

Porto Assistência on Auto and Residência claims was R$ 159.0 million in 3Q22 and R$ 244.6 million in 9M22.

� In the Credit Operations, intermediation revenue offset the increase in NPL and gross margin (results from financial intermediation less the

loan loss provision) grew 20.1% when compared to 3Q21.

� We significantly improved the efficiency ratio in 3Q22 (-4.1 p.p. vs. 3Q21): total revenue grew 35.2% (3Q22 vs. 3Q21), while administrative

expenses increased only 1.3%, continuing the gains in productivity observed over the last few years.

� The financial result of R$ 159.8 million in 3Q22 exceeded the recurring value of 3Q21 (+R$ 54.8 million) and the value of 2Q22 (+R$ 89.0

million), contributing to the increase in profit in both periods.

� The negative effective tax rate in 3Q22 is mainly explained by the payment of interest on equity in the amount of R$ 397.6 million in the

period.

� Recurring ROAE reached 11.3% in the quarter, an increase of 2.3 p.p. vs. 3Q21 and 7.5 p.p. vs. 2Q22. Adjusted ROAE, excluding the effects of

intangible assets, was 12.7% in 3Q22.

a) The accounting recognition of benefits related to projects linked to the law to encourage research and development of technological innovation (Law 11,196/05), which 

generated a net impact of R$124.6 million in 2Q21 results;

b) Regarding the recognition of fair value in the agreement between Porto.Pet and Petlove, which generated a net impact of R$ 152.6 million on the 2Q21 result; in 2Q22 we had to 

update the fair value of the transaction for the closing base date in the amount of R$ 42.0 million

c) In August 2021, the Company made the accounting recognition, in the amount of R$ 146.4 million, referring to the adhesion to the discount tax transaction for the discussion of 

government pension plan on profit sharing of the management, according to the Notice RFB/PGFN No. 11 /2021, eliminating a tax risk of more than R$ 400 million in future 

contingencies.
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51 Combined ratio used by the management (see details on page 09).

2 Excluding Pension results.

52.0% 55.5% 59.8% 59.4% 56.9%

24.2%
24.2%

23.8% 23.9% 23.6%

12.4% 11.8%
11.8% 12.0% 11.8%

1.4% 1.9%
1.5% 1.4% 1.2%

92.8% 96.0% 99.4% 98.9% 96.0%

1Q223Q21

2.7% 2.5%

4Q21 3Q22

2.4% 2.3%

2Q22

2.5%

Insurance Combined Ratio

O.E.

Tax

G&A

Commission

Loss Ratio

Net Income and Profitability2

Relevant growth of the main products premiums (vs. 3Q21):

� Auto: +39.6% vs. 3Q21 and 31.1% vs. 9M21

� P&C: +16.3% vs. 3Q21 and 19.5% vs. 9M21

� Life: +25.9% vs. 3Q21 and 21.3% vs. 9M21

R$ 5.2
billion in written

premiums

(3Q22)
+33.6% YoY

12.8
million

contracts
(Sep/22)

+3.2% YoY

3.92 4.20 3.94 4.52 5.23

12.41 12.41 12.46 13.07 12.81

4Q21 2Q223Q21 1Q22 3Q22

Written Premiums (R$ million) Active Contracts (million)

In the third quarter of 2022, we remained showing significant growth

in Porto Seguro revenues (+33.6% vs. 3Q21), driven by the necessary

adjustment in the Auto insurance price and by the positive

performance of P&C and Life insurance. In the first nine months of

2022 the growth was strong (+27.7% vs. 9M21)

We added 400 thousand contracts (+3.2%) at Porto Seguro when

compared to 3Q21, demonstrating resilience in face the price

readjustments carried out mainly in Auto insurance. The 2.0%

decrease when compared to the immediately previous quarter is

explained by the Short-Term Life Insurance, as in 2Q22 major events

took place.

Combined Ratio1

3 Q 2 2 Main Highlights

172 184

83
118

208

21.8% 23.0%
9.6% 13.2% 22.4%

4Q21 1Q223Q21 2Q22 3Q22

Net Income (R$ million) ROAE (% p.a.)

Result of

R$ 208 million (3Q22)

+21.3% YoY

Porto Seguro's ROAE increased by 9.2 p.p. when compared to the second quarter, benefited by the reduction in the combined ratio in the

period, which reached 96.0% (-2.9 p.p. vs. 2Q22). It was the second consecutive quarter of growth in the vertical's profitability, reaching the

highest profit of the last 5 quarters (R$ 208.3 million; +21.3% vs. 3Q21).

The improvement in Porto Seguro's indicators is mainly explained by the reduction in the loss ratio through adjustments made in pricing

and improvements in subscription to face the strong increase in the value of indemnified vehicles and repair parts.
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57.5%
63.1%

67.1% 67.7% 64.2%

3Q21 3Q224Q21 1Q22 2Q22

R$ 4.0
billion in written

premiums
(3Q22)

+39.6% YoY

5.7
million

vehicles
(Sep/22)

-1.8% YoY

� Significant growth in premiums (+39.6% vs. 3Q22)

� Resilience of the insured fleet (-1.8% vs. 3Q21) during price

adjustments

� Reduction of 3.5 p.p. in the loss ratio vs. 2Q22

� Loss ratio* 7.6 below the market in 9M22

Written Premiums and Insured Fleet

Total written premiums for Auto expanded by a significant

39.6% in the quarter (vs. 3Q21) and 31.1% in 9M22 (vs.

9M21), mainly explained by price adjustments made as a

result of mobility cost inflation. The total insured fleet

showed its resilience (-1.8% vs. 3Q21 and -0.3% vs. 2Q22)

during pricing and subscription adjustments carried out to

enhance margins.

In the Porto Seguro brand, quarterly premiums went up

43.3%, while the insured fleet decreased 2.1% in the

period (vs. 3Q21). In the Azul brand, the growth in

premiums was 32.0%, and the reduction of the insured

fleet was 1.2%. It is worth mentioning that at Azul, there

was a change in the mix in the period, with a greater focus

of the brand on lower-priced vehicles.

We also highlight the launch of Auto Fácil Itaú, a monthly

and recurrently product similar to Azul por Assinatura

with attractive expansion potential, to be sold through the

bank channel.

Loss Ratio*

In 3Q22, the consolidated Auto* loss ratio reached 64.2%. The

increase compared to the same previous period (+6.7 p.p. vs.

3Q21) is mainly explained by the increase in indemnity and repair

costs. However, the loss ratio improved 3.5% vs. 2Q22 due to

adjustments in pricing and risk underwriting that should continue

to gradually reflect on the profit, as a result of the deferred

recognition of earned premiums. In addition, we have already

benefited from operational improvements to reduce claims costs,

which significantly reduces the loss ratio impact. In addition, we

Market View - (9M22)

Company % of Market Premiums (R$ Bi) % of Loss Ratio

Porto Seguro Group* 27.3% 10.19 66.3%

2nd Largest 13.0% 4.84 84.7%

3rd Largest 12.5% 4.65 65.6%

4th Largest 12.3% 4.59 65.6%

5t Largest

Total Market (ex. Porto)

9.8% 3.66 79.8%

73.9%

* Loss ratio adjusted as detailed on page 9.

Source: Susep/Porto Seguro

In the first nine months of the year, the industry

registered the highest loss ratio for the period in

10 years, pressured by the inflation of mobility

costs. Despite the challenges faced, we

maintained the loss ratio below the market

average (-7.6 p.p.). Thus we preserved our

privileged position in the Auto segment, through

consolidated leadership and solid results that

remain structurally preserved.

3 Q 2 2 Auto

2.83 3.08 2.85
3.37

3.96

5.78 5.77 5.73 5.69 5.67

3Q21 1Q224Q21 2Q22 3Q22

Written Premiums (R$ million) Insured Vehicles (thousand)

observed a decline in the market prices of the cars that make up our insured fleet in the last months.
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28.5%
33.8%

39.8%
36.8% 37.8%

3Q21 4Q21 1Q22 2Q22 3Q22

R$ 623.0
million written

premiums
(3Q22)

+16.1% YoY

2.4 
million

items
(Sep/22)

+2.8% YoY

� Year-to-date growth of 20% in premiums (vs. 9M21)

� Increase of 5.2 p.p. in the market share of Commercial, reaching 23.1%

of market share in 9M22

� Controlled loss ratio throughout the year (below 40% in all quarters)

Written Premiums and Insured Fleet - (P&C + Cargo)

In P&C and Cargo insurance premiums, we had a n increase

of 16.1% compared to 3Q21. Commercial insurance

contributed the most to this growth (+36.2% vs. 3Q21 in

premiums), benefiting from the increase in economic activity

and our sales performance in the period. It reinforces Porto's

leadership in this segment, with a 23.1 p.p. market share

(+5.2 p.p. vs. 9M21). Homeowner insurance premiums

accelerated (+5.2% vs. 3Q21), favored by the premiums

growth of the Porto brad product. Within the �Other� line,

the growth was 11.0% (vs. 3Q21) as a result of new

insurance, with emphasis on Cellphone/Smartphone

insurance, Bike insurance and D&O liability insurance. The

recently launched product Combined Protection, an

innovative solution in the insurance market that offers

protection for the car and for the home, in the same

contract, also continues to grow at an accelerated rate.

The total loss ratio of P&C and Cargo products increased

by 9.3 p.p. in the quarter (vs. 3Q21), mainly due to the

increase in fires, impacting mostly Commercial insurance,

in addition to cost inflation in electronic equipment which

impacted the Homeowner insurance. However, the loss

ratio presented remained within the levels considered

adequate by the Company.

Loss Ratio
(P&C + Cargo)

Market View

(9M22)
Homeowner Commercial

Company % of Market Premium 
(R$ million)

% of Loss Ratio

Porto Seguro 

Group
21.1% 693.0 36.7%

2th Largest 17.1% 564.0 14.3%

3rd Largest 15.9% 523.0 27.9%

4th Largest 10.6% 348.1 20.8%

5th Largest

Total Market 

(ex. Porto)

8.5% 279.3 54.5%

32.9%

Company % of Market Premiums
(R$ million)

% Loss Ratio

Porto Seguro 

Group
23.1% 552.9 43.4%

2nd Largest 11.9% 284.0 49.6%

3rd Largest 9.0% 216.0 63.5%

4th Largest 8.3% 198.8 25.9%

5th Largest

Total Market 

(ex. Porto)

7.8% 186.7 94.5%

76.9%

3 Q 2 2 P&C and Cargo

* Loss ratio adjusted as detailed on page 09

Source: Susep/Porto Seguro

537

589

531
559

623

2.35 2.35 2.32
2.42 2.42

1Q223Q21 4Q21 2Q22 3Q22

Written Premiums (R$ million) Insured Vehicles (thousand)
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47.0%

31.2% 36.5% 36.5% 35.3%

4Q213Q21 1Q22 2Q22 3Q22

5.23 5.24 5.34 5.28 5.34

3Q21 2Q224Q21 1Q22 3Q22

Written Premiums and Insured Members - Life

Loss Ratio - Life

Effective Revenue and Active Participants � Pension
(R$ billion)

Assets under Management - Pension

In 3Q22, Life premiums increased 25.9% (vs. 3Q21), mainly

driven by the Group Life product (+33.1% vs. 3Q21), as a

result of the growth in new sales and in the increase of the

employees number of the companies that are already our

clients. Travel insurance continued to grow significantly, as

a result of the resumption of international travel. Total

insured lives increased 10.7% vs. 3Q21 and decreased 5.0%

vs. 2Q22. However, excluding short-term insurance for

large-scale events that occurred in 2Q22, the number of

lives increased by 3.5% when compared to the previous

quarter, preserving the growth trajectory observed in

recent quarters.

Life quarterly loss ratio improved by 11.7 p.p. (vs. 3Q21), reaching

35.3% in the period, due to the substantial reduction in the

impact of Covid-19 in relation to the same period of the previous

year. Throughout the year the loss ratio remained at levels

considered adequate by Porto Seguro.

We have adopted measures to intensify customer

retention and attract new funding for Pension by

launching new products, expanding the sales channels and

offering of an open fund model. The highlights are the

launch of Porto RF Selection and the inclusion of Verde�s

multimarket fund in our portfolio. In addition, we have

seen a performance recovery in other funds.

In Pension, assets under management grew 2.0% compared to

3Q21, reaching the amount of R$ 5.3 billion at the end of the

quarter. Net funding was negative by R$ 82.4 million in 3Q22 mainly

impacted by the increase in redemption, due to an increase in the

search for liquidity both in Porto Seguro and in the market.

In 3Q22, the Life insurance achieved strong results, through robust growth in premiums and a significant reduction in loss

ratio.

R$ 348.3
million written

Life premiums
(3Q22)

+25.9% YoY

4.6
million Life insured

members
(Sep/21)

+10.7% YoY

R$ 5.3
billion

Pension AUM (Sep/22)

+2.0% YoY

3 Q 2 2 Life and Pension

22 23 21 21 21

128 127 125 124 122

2Q223Q21 4Q21 1Q22 3Q22

Total Revenue (R$ million) Active Participants (thousand)

277 262
290

314
348

4.2 4.2 4.3 4.8 4.6

4Q213Q21 1Q22 2Q22 3Q22

Written Premiums (R$ million) Insured Members (million)
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3 Q 2 2 Adjusted Porto Seguros Indicators

Impact on the Combined Ratio � Main Products

(*) The rebound effect refers to the compensation for Porto Seguros arising from the scale generated by the Porto Assistência operation, accounting for more than 90% of the services 

provided.

Thus, the indicators of insurance operations are impacted as follows: reduction in the rate of O.E. (Other Operating Expenses); increase in the

loss ratio; and increase in the combined ratio.

This accounting started to occur in full as of June 2022. Therefore, to allow historical comparability with the monthly data released by SUSEP, it is

indicated on this page the loss ratio reported to SUSEP and the adjusted numbers, excluding the effects of the spin-off of the assistance

operation from the insurance company Porto Cia de Seguros Gerais to the service company Porto Assistência.

We completed in 2Q22 the spin-off of assistance services from the insurance operation to �Porto Assistência� and in 3Q22 expanded its

operations with a new client, which has a fleet of approximately 180 thousand vehicles and 90 thousand houses, in line with our strategy of

generating value by expanding the offer of services to new clients and segments.

Thus, in 2Q22, Porto Seguro Assistência e Serviços S.A. (�Porto Assistência�) started to incorporated the assistance activities spun off from the

operation of Porto Seguro Cia de Seguros Gerais (�Porto Cia�). Despite not having significant impact on the consolidated net income of the Porto

group, the restructuring of this operation, involving two subsidiaries of Porto Seguro S.A., has an effect on some lines of the financial statements

of the companies that make up the insurance business vertical. It mainly impacted the indicators of other operating expenses, loss ratio and

combined ratio.

With the incorporation of assistance activities by Porto Assistência, the expenses of activities such as winches and service providers, among

others, which were accounted for part as �retained claims� and part as �other operating expenses�, started to be accounted for in insurance

companies in a single line of �retained claims�. The service company, Porto Assistência, became responsible for this entire operation, billing

these services directly to the insurance companies controlled by Porto Seguro S.A.. This operation results in a change between financial

statement lines, with a reduction in the �other insurance operating expenses� ratio and a proportional increase in the �loss ratio�. The loss ratio

is also impacted by insurance assistance expenses, due to the market prices applied to the services provided by Porto Assistência. This last

change also has an impact on the combined ratio.

Loss Ratio - Auto 3Q22 3Q21 Var p.p 2Q22 Var p.p 9M22 9M21 Var p.p

Accounting Loss Ratio (Susep) 67.1 55.9 11.2 67.5 (0.4) 66.7 50.1 16.6 

Porto Assistencia O.E. - 1.6 (1.6) 1.1 (1.1) 0.9 1.6 (0.7)

Rebound Effect - Porto Assistencia (2.9) - (2.9) (0.9) (2.0) (1.3) - (1.3)

Management Loss Ration 64.2 57.5 6.7 67.7 (3.5) 66.3 51.7 14.6 
Previous Format Loss Ratio 62.8 55.9 6.9 66.0 (3.2) 64.6 50.1 14.5

Loss Ratio - Homeowner 3Q22 3Q21 Var p.p 2Q22 Var p.p 9M22 9M21 Var p.p

Accounting Loss Ratio (Susep) 42.7 27.6 15.1 33.8 8.9 38.6 31.8 6.8 

Porto Assistencia O.E. - 3.0 (3.0) 1.8 (1.8) 1.6 2.9 (1.3)

Rebound Effect - Porto Assistencia (5.0) - (5.0) (1.5) (3.5) (2.2) - (2.2)

Management Loss Ration 37.7 30.6 7.1 34.1 3.6 38.0 34.7 3.3 

Previous Format Loss Ratio 33.9 27.6 6.3 30.9 3.0 34.6 31.8 2.8

Porto Seguro Rates 3Q22 3Q21 Var p.p 2Q22 Var p.p 9M22 9M21 Var p.p

Loss Ratio Previous Format (1) 55.6 50.6 5.0 57.9 (2.3) 57.1 47.5 9.6 

Porto Assistência O.E. (2) 1.3 1.4 (0.1) 1.5 (0.2) 1.5 1.4 0.1 

Loss Ratio Incorporating Porto Assistência O.E 
(1+2)

56.9 52.0 4.9 59.4 (2.5) 58.6 48.9 9.7 

Remaining O.E. (3) 1.2 1.4 (0.2) 1.4 (0.2) 1.4 1.3 0.1 

O.E. Previous Format (Porto Assistência O.E. + 
Other O.E.) (2+3)

2.5 2.8 (0.3) 2.9 (0.4) 2.9 2.7 0.2 
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The Healthcare vertical maintained its growth for the 8th consecutive quarter: +96k in Health Insurance

members (vs. 3Q21) and +R$ 266 million in revenues (vs. 3Q21) This represents a 30% growth in the

health customer base and 45% increase in revenue when compared to the same period in 2021, as we

reached 413k lives in Health Insurance (total of 1.2 million beneficiaries in the Vertical). The third

quarter loss ratio was impacted by the increased in frequency and continuity of COVID costs.

593
669 720

789
859

3Q21 4Q21 1Q22 2Q22 3Q22

+45%

Healthcare Vertical (R$ million)

Members

In Health Insurance, we had a growth of +96k

members when compared to 3Q21, reaching 413k

members and maintaining the 8th consecutive

quarter of growth.

Revenues

R$ 859
million in 

revenue
(+45% vs. 3Q21)

+96K
increase in the

number of Health 

insurance members
(3Q22 vs. 3Q21)

Growth in lives and revenue (3Q22 vs. 3Q21)

� +96K Health members (+30%) and + R$ 266 million 

(+45%) in revenue YoY

Loss ratio

� 90.3% loss ratio in the quarter in Health Insurance vs. 

89.9% in 3Q21

� Health and Dental loss ratio of 88.5%

Revenues had a strong growth compared to

the same period in 2021: +R$ 266 million

(+45%), with Health insurance being the main

driver.

The other products (Dental, Occupational

Health and Porto Cuida) were responsible for

the remaining R$ 74 million revenue growth.

R$ 90.3%
Health Loss Ratio

(vs. 89.9% 3Q21)

520
597

651
718

785

3Q223Q21 4Q21 1Q22 2Q22

+51%

Health Insurance (R$ million)

3 Q 2 2 Members and Revenues

264 271 274 292
317

349
369

395 413

3Q20 2Q211T214Q20 3Q21 4Q21 1Q22 2Q22 3Q22

Members - Health (thousand)

+56%

+30%
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Loss Ratio

The loss ratio in 3Q22 was 90.3%, and in 9M22 was

83.7%.

Covid cost effect is still relevant, representing 5 p.p. of

loss ratio in the quarter. In addition, we observed a

higher frequency in the last quarter.

2T21 2T20 � % 1T21 � % 1S21 1S20 � %

Seguro Saúde Empresarial

The decline in Healthcare Vertical�s ROAE in 3Q22 reflects

the one-off increase in claims. In 3Q22, we reached -5.8%, a

better rate than the same period of the previous year.

In 9M22, Healthcare Vertical continued with a positive

profitability of R$ 50 million.

Net Earnings and Profitability

-12.2

42.2 35.6 22.1

-7.8

-10.3%

35.7% 28.4%
17.3%

-5.8%

4Q213Q21 1Q22 2Q22 3Q22

Net Earnings (R$ million) ROAE (% p.a.)

3 Q 2 2 Loss Ratio, Earnings and Summary

89.9%
78.1% 76.9% 82.7% 90.3%

2Q223Q21 4Q21 1Q22 3Q22

86.7%
76.6% 75.1% 80.9% 88.5%

3Q21 3Q224Q21 1Q22 2Q22

Loss Ratio - Health

Loss Ratio - Health + Dental

Improvement of the Porto Medical Team

Launch of Porto Health No-appointment-needed

Care Unit

Appointments from May to September

Service locations

Profissionals

+86K

+245

+220

Specialties+40

Consultation with no appointment needed

Approximately 600 consultation per month

Two locations in São Paulo
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92
131

69 74 84

27.2%
38.3%

18.8% 20.3% 22.9%

4Q213Q21 2Q221Q22 3Q22

Net Earnings (R$ million) ROAE (% p.a.)

We have increasingly strengthened our trajectory of sustainable growth, increasing business and revenue, 

evolving our digital proposal through the superapp and strengthening our security infrastructure approach.

R$ 1.1
billion in 

Revenues
(3Q22)

+20.3% YoY

3.7
million

business 
(Sep/22)

+10.2% YoY

Net Earnings and Profitability

3.4 3.5 3.5 3.6 3.7

2Q223Q21 4Q21 1Q22 3Q22

+10.2%

Contracts (million)

� Increase of 343 thousand contracts in the last 12 months

� Revenue of R$3.3 billion in 9M22 (+29.3% vs. 9M21)

� ROAE of 22.9% in the quarter

Contracts and Revenues

In 3Q22, we increased the number of Porto Seguro Bank

businesses by 10.2%, mainly driven by Credit Card, which

increased by 218 thousand clients, and by the Consortium,

with an increase of 50 thousand active contracts. The

vertical revenue increased 20.3% in the period (vs. 3Q21),

reaching R$ 1.1 billion in the quarter and R$ 3.3 billion in the

year (+29.3% vs. 9M21), preserving the robust pace of

growth observed in recent years.

The loan operations portfolio maintained significant growth,

reaching R$ 15.3 billion (+22.3% vs. 3Q21) and the

consortium's managed loan portfolio advanced at an even

faster pace, reaching R$ 41.0 billion (+34.5% vs. 3Q21).

In the quarter, Porto Bank's result was R$ 83.7 million in the

quarter, growth of R$ 10 million vs. 2Q22, and the ROAE was

22.9%. The vertical preserved an appealing profitability

despite the impact related to the macroeconomic scenario,

growth in the cost of funding in the period, especially in

financing, and investments in technology.

Revenues (R$ million)

3 Q 2 2 Main Highlights

563 619 664 715 751

221 223 238 209 215130 129
134 143 132

18 25 6 12 23

18

3Q21 2Q224Q21

17
16950

1Q22

18 21

3Q22

1,012
1,058 1,096 1,142

Others

Assets under Management

Consortium

Financial Solutions to Landlord Protection

Credit Card and Financing
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12,495
13,316 13,510

14,275
15,278

4Q213Q21 1Q22 2Q22 3Q22

+22.3%

52% 56% 60% 59% 62%

130%
119% 117% 116% 116%

3Q21 3Q224Q21 2Q221Q22

Cost of Risk Coverage Rate

Revenue

R$ 751 M
+33.4% YoY

Credit Card

3.0 M
+7.9% YoY

Financing

124.6 K
+3.7% YoY

563 619 664 715 751

3Q21 3Q224Q21 1Q22 2Q22

+33.4%

Total Revenues (R$ million)

Credit Portfolio

The total credit portfolio reached R$ 15.3 billion (+22.3% vs. 3Q21),
driven mailing by the Credit Card portfolio.

In Credit Card, the portfolio reached R$ 12.4 billion at the end of 3Q22,
showing annual growth of 26.7% (vs. 3Q21).

In the loan and financing operations, which had the greatest credit
restrictions, the portfolio reached R$ 2.9 billion at the end of the
quarter, with 81% of them being products with a warranty. The
portfolio has doubled in size in the last 3 years, having grown 6.4%
when compared to the previous year (vs. 3Q21).

Credit Quality and Cost1

The NPL ratio above 90 days is at 6.9%, showing signs of stabilization,
while the market NPL maintains an upward trend. Considering the
challenging macroeconomic scenario, we maintain caution in our
concession policies, giving priority to credit for Porto�s customers and
new collection instruments that increased the recovery of debtor
clients.

The coverage ratio was 116% in 3Q22, the same level observed in the
previous quarter and in line with the levels of 2019 and adherent to
the current risk level of the portfolio. In 3Q21, the level was higher
due to the uncertainty associated with the impacts of the pandemic,
having been gradually normalized through adjustments in the credit
release.

Total Credit Portfolio (million)

We continue to grow at a significant pace in Credit Card and Financing operations, reaching 3 million cards 

and a revenue of R$ 751 million in the quarter.

Credit Card and Financing

Cost of Risk2 and Coverage Ratio3

3 Q 2 2 Financial Solutions for Credit

NPL
(Delays over 90 days)

1 NPL ratio = balance of the portfolio over 90 days past due (up to 360 days) / balance of the total active portfolio (up to 360 days past due), regardless of the rating of the

operations. The ratios are in line with the methodology of the Banco Central, which establishes that the balances of operations in agreement referring to late payments are not

considered as delinquent. The graph above shows the operations of individuals, which represent 97% of the total loan portfolio.

2 Coverage ratio = loan loss provision IFRS (up to 360 days delay) / portfolio balance overdue for more than 90 days (up to 360 days).

3 Cost of risk = expenses with credit losses (IFRS) /result of financial intermediation

4.7%

5.6%

6.4% 6.6%

6.9%

4.6% 4.8%

5.6%
6.3%

7.2%

3Q21 4Q21 1Q22 2Q22 3Q22

Porto Seguro Market
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Credit Card

In 3Q22, 271 thousand cards were issued, an increase of
more than 100% compared to the previous quarter. This
growth was made possible by the review and improvement of
credit policies carried out throughout 1H22 and boosted by
the marketing campaign associated with the launch of limited
edition Porto cards made with F1 auto parts.

The total number of Credit Cards reached 3.0 million units in
the quarter (+7.9% vs. 3Q21), with a 9.5% growth in active
cards in the period vs. 3Q21 (cards with transactions in the
month). The growth in the customer base in relation to the
previous year has been driven by the strengthening of the
marketing positioning, reinforcing the benefits of the
product.

210 222

108 134

271

2.7 2.9 2.8 2.8 3.0

2Q223Q21 4Q21 1Q22 3Q22

Total Cards (million) Cards Issued (thousand)

The total transacted volume grew 19.3% in 3Q22 (vs. 3Q21),
reaching R$ 12.1 billion. The average value transacted per
card increased by 10.6% vs. 3Q21, while the number of
transactions was 69.1 million, 11.3% above the same period
of the previous year.

This growth is associated with effective management of
credit limits, which has allowed us to benefit from the
resumption of consumption in recent months.

499

247
291

446 433

4Q213Q21 1Q22 2Q22 3Q22

-13.3%

Credit Release (R$ million)

In the last two quarters, we have seen a re-approximation to the
level from 3Q21, even with the actions to optimize credit policies
for a public with greater alignment with our strategic positioning.

10.1 11.2 10.5 11.2 12.1

62.1 67.3 63.1 66.1 69.1

3Q21 4Q21 2Q221Q22 3Q22

Number of Transactions (million)

Total Transacted Volume (R$ billion)

Loans and Financing

120 119 119 122 125

3Q223Q21 4Q21 1Q22 2Q22

+3.7%

We implemented a more conservative credit policy in the
financing operation, which has been reflected in the reduction of
the NPL rate in recent months. Even so, the volume of active
contracts grew 3.7% (vs. 3Q21), reaching 124.6 thousand at the
end of the period. It is driven by the improvement of the credit
approval processes and the increase in the diversification of
revenue from products with higher margins.

Active Contracts (thousand)

3 Q 2 2 Financial Solutions for Credit
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Active Contracts

109 110 113 117 128

81 82 85 91
110

3Q21 3Q22

239

4Q21 1Q22 2Q22

189 192 198 208

+26.0%

Real Estate (thousand) Vehicles (thousand)

Revenues

R$ 166 M

+27.8% YoY

Active Contracts

239 K

+26.0% YoY

Revenue
(R$ million)

The Porto Seguro Bank Consortium's Managed Loan

Portfolio grew 34.5% in the last 12 months,

reaching R$ 41.0 billion. The growth was driven by

the good sales volume, maintaining the groups'

financial health.

25.9 27.2 28.4 30.6 33.8

4.5 4.9 5.3
5.8

7.2

4Q21

41.0

3Q21 1Q22 2Q22 3Q22

30.5 32.1 33.7
36.4

+34.5%

Real State (R$ billion) Vehicles (R$ billion)

In 3Q22, there was a revenue growth of 27.7% (vs. 3Q21). The highlight is the historical record of sales of quotas and credit achieved

in the period, reflecting the growth of 26% in active businesses vs. 3Q21.

Credit Portfolio

The managed loan portfolio continues to grow, reaching R$

41.0 billion in 3Q22 (+34.5% vs. 3Q21).

The growth in the volume of credit sold was 81% (vs. 3Q21),

consolidating the growth of recent periods. Contracts sales

also continue to increase strongly when compared to the

previous year, with an increase of 91.8% in 3Q22 vs. 3Q21.

In active businesses, the real estate and vehicle portfolios

also presented consistent growth: real estate (+18.1% vs.

3Q21) and vehicles (+36.6% vs. 3Q21).

Credit Quality

The groups managed by Porto Seguro remain healthy with delinquency indicators under control. Porto's portfolios remained below the

market average, registering a 9.20% delay (Aug/22) compared to a 10.03% rate for the segment (Source: Bacen). In September, there

was already a reduction in the Porto indicator of 0.3 p.p. (reaching 8.9%). This portfolio management allows Porto to provide the

benefit of Consortium contract earlier than the market average, and this is enhancing.

From January to August 2022 Porto Seguro provided +11.4% Consortium credit release when compared to the same period of the

previous year, while the market growth was 3.0% (Source: Bacen).

v Coordinated action between product and sales channel with flexibility for clients to acquire higher value quotas and affordable 

installments, made Porto reach the leadership in sales in the month of Aug/22 in the real estate segment. Almost 9 thousand 

consortium quotas were sold.

Action

Consortium

Considering the new BCB resolution nº 120/2021, which governs the deferral of part of the Consortium's revenue, the revenue would be R$ 132 million

(+1.5% growth vs. 3Q21), with an impact of R$ 34.2 million on the revenue of 3Q22.

100 97 100 106 123

30 31 33 37
43

3Q21 1Q224Q21 2Q22 3Q22

130 129 134 143
166

+27,8%

Real Estate Vehicles
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194 194 213
184 189

3Q22

8

4Q213Q21

8

15
221

1517 12

2Q221Q22

209

9
16 6

18

219
236

213

-3.0%

Landlord Protection CapitalizationGuarantee

Revenues
(R$ million)

223 242 264 278 287

70 71 73 75 78

1Q22

19

3Q21

20
2121

4Q21 2Q22

21

3Q22

312 333 358 374 385

+23.4%

Landlord Protection Guarantee Capitalization

Active Contracts
(thousand)

The products in the portfolio of financial solutions for rent and guarantee

reached 385 thousand active contracts at the end of 3Q22 (23.4% growth

vs. 3Q21). It is more than 770 thousand clients, including policyholders

and borrowers, with more than 20.9 thousand real estate partners.

The total portfolio of risk under management reached R$ 23.3 billion,

with a highlight to the Landlord Protection, which surpassed the R$ 20.4

billion in guaranteed rentals mark, growing 44.5% (vs. 3Q21).

The Capitalization product had 11.5% increase in the number of active

securities (vs. 3Q21), as a result of the higher sales volume and the

extension of the securities' average term.

For the second consecutive quarter, we have seen a drop in

the loss ratio. The result of this quarter (55.8%) improves by

1.1 p.p. vs. 2Q22 and 2.6 p.p. vs. 1Q22, while the market

continues to show an upward trend.

We keep improving tools, models for accepting new risks and

the claims management process implemented, that already

reflect positively on the 2Q22 and 3Q22 results.

Loss Ratio � Landloard Protection

38.9% 39.2%

58.4% 56.9% 55.8%
42.0% 40.7%

66.3%

71.2%

83.3%

3Q21 4Q21 3Q221Q22 2Q22

Revenue

R$ 213 M
-3.0% YoY

Landlord

Protection

Contracts

286.9 K
+28.6% YoY

Capitalization

Securities

77.6 K
+11.5% YoY

Porto Seguro Market

� 23.4% of active contracts growth in financial 

risks

� Expansion of the distribution channel, 

reaching 20.9 thousand real estate agency 

partners, which represents a growth of 18.7% 

compared to 3Q21

Revenues (net premiums for Landlord Protection) show a

reduction of 3.0% vs. 3Q21, resulting from the review of the

strategic of offers and adaptation of credit policies in order to

contain claims.

Even with the 54.8% growth in quotations in 3Q22 when

compared to 3Q21, we had an 8% reduction in sales (41.5

thousand in 3Q22 vs. 45.1 thousand in 3Q21). This result was

already expected due to the actions to review the

acceptance, pricing and distribution model implemented to

contain the impacts of the adverse macroeconomic scenario.

16.6
19.5

21.4 22.6 23.3

3Q21 3Q222Q224Q21 1Q22

+40.4%

Risk under Management Portfolio (R$ billion)

3 Q 2 2 Financial Solution for Rent and Guarantee

Risk under Management
(R$ billion)
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55.2 67.8 76.9
92.6 101.0

17.2
17.3

18.4
16.6

23.3

38.6

49.3
54.4

59.4
62.7

3Q21 4Q21 1Q22 3Q222Q22

Subscription Client (thousand)Recurrent Revenue (R$ million)

Non Recurrent Revenue (R$ million)

v Assistance Services � In this quarter, we incorporated the 

revenues from CDF, which is now part of Porto Assistência

in order to continue on the path of expanding the offer of 

services to potential clients.

v Carro Fácil � 76.3 growth in quarterly subscription revenue, 

driven by a 35.0% growth in our active contract base.

3.6        
million service

provided � 9M22                   
+6.9% YoY

62.7 K
subscription

contracts
+62.2% YoY

Results and Profitability

Revenues and Clients

In addition, Porto Assistência expanded its operations with a

new client, which has a fleet of approximately 180 thousand

vehicles and 90 thousand houses, which is in line with our

strategy of generating value, by expanding the offer of

services to new clients and segments.

In Carro Fácil, we had a 76.3% increase in quarterly

revenues, as a result of the 35.0% increase in the number of

active contracts. The worst moment of difficulties to

purchase new vehicles due to the lack of auto parts and of

the increase in the average ticket, seems to be finished,

allowing us to focus on the resumption of positioning to the

target market. Carro Fácil's priority remains in profitable

growth of the new and active customer base, preserving the

best quality contracts in the renewals.

We also continue to advance in business-to-business

operations and in the sale of cellphone subscriptions to

Porto clients, and we are working to expand the offer of

goods subscription products. Thus, we remain confident in

the strategy of offering products with high growth potential,

recurring revenue and attractive permanence, by providing

services with Porto Seguro's high-quality standard.

The result for the third quarter was - R$ 5.1 million, greatly influenced

by the necessary adjustments in the Carro Fácil product due to the

low delivery of new vehicles from the automakers, which only was

regularized in March 22. It is worth mentioning that Services Vertical

maintains its strategy of growing its base of uninsured clients, and

seeks to increase the offer of services in order to serve the entire

ecosystem of the company. Significant investments in technology to

gain of scale and user experience improvement tends to accelerate

the vertical growth in the coming periods.

Services

3 Q 2 2

2.1 1.7

-3.4 -3.9
-5.1

3.0% 2.3%

-4.3% -4.6%

-6.5%

2Q223Q21 4Q21 1Q22 3Q22

Net Income (R$ milion) ROAE (%)
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9.2 9.1 9.7 9.9 10.1

5.2 5.2 5.3 5.3 5.3

14.4

3Q21 4Q21

15.2

1Q22 2Q22 3Q22

14.3 15.0 15.4

Other Assets Pension Funds

1.1%

1.5%
1.3%

1.1% 1.0%

1.1% 1.1% 1.3% 1.3% 1.2%

1Q22 3Q223Q21 4Q21 2Q22

Annual Vol.Stress % NAV

Investment Portfolio Performance
(ex. Pension)

Investment Portfolio
(R$ billion)

Profitability Breakdown

of the Investment Portfolio

Risk Indicators of the Investment Portfolio 

R$ 15.4
billion

investment portfolio
(Sep/22)

The financial result was R$ 159.8 million in 3Q22 (-R$ 37.1% vs.

3Q21) and R$ 398.6 million in 9M22 (+20.5% vs. 9m21).

The total portfolio of the financial investments reached R$ 15.4

billion, with a return of 1.85% in the quarter (56% of CDI) and 6.25%

in the first nine months of 2022 (70% of CDI). Excluding the funds

from Pension technical provisions, the financial investments portfolio

(R$ 10.1 billion) obtained a return of 2.05% in the quarter (62% of

CDI) and 6.01% in 9M22 (68% of the CDI). The strong deflation of

1.3% registered in 3Q22 was a determining factor for the result

below the benchmark of a relevant portion of our allocation of

resources, although allocations to equities and multimarket funds

contributed positively.

Return on Financial Investments vs. CDI

Ex. Pension % of CDI

Last 3 months 2.05% 62.0%

Last 12 months 7.83% 71.8%

Last 60 months 54.79% 160.8%

Date: 09/30/2022

55% 52% 45% 44% 44%

24% 32%
35% 34% 35%

9%
8% 12% 14% 14%

8%

127% 93% 83% 63% 62%

4% 3%

3Q21

4%

1Q22

6%

4Q21

5% 4%
4%

2Q22

4% 3%

3Q22

Inflation Linked-Bonds

EquitiesFloating Rate Notes

Fixed Income

Corporate Bonds

Profitability Ex. Pension (% CDI)

Financial Results

3 Q 2 2

3Q22 3Q21 Var.% 2Q22 Var.% 9M22 9M21 Var.%

Financial Results (ex. Pension)

Investments 213.8 148.9 43.6 176.7 21.0 591.3 587.8 0.6

Additional fractionation 39.3 36.7 7.1 37.5 4.8 114.3 110.7 3.3

Monetary adjustment and interest on 
loans

(97.1) (23.6) 311.4 (69.6) 39.5 (217.2) (59.7) 263.8

Monetary restatement of insurance 
liabilities

(7.2) (27.6) (73.9) (27.7) (74.0) (61.0) (80.6) (24.3)

Other financial results 29.2 (119.1) (124.5) (0.5) - 29.3 (102.3) (128.6)

Total (ex. Pension) 178.0 15.3 - 116.4 52.9 456.7 455.9 0.2

Financial Result of Pension Operations 3Q22 3Q21 Var.% 2Q22 Var.% 9M22 9M21 Var.%

Investments 153.0 (5.4) - 68.3 124.0 393.0 156.0 -

Monetary adjustment - PGBL e VGBL (145.6) 1.5 - (36.0) (304.4) (298.2) (41.8) -

Monetary adjustment - pension liabilities (25.6) (48.5) (47.2) (59.7) (57.1) (152.9) (239.4) (36.1)

Total pension operations (18.2) (52.4) (65.3) (27.4) (33.6) (58.1) (125.2) (53.6)

Total Financial Results 3Q22 3Q21 Var.% 2Q22 Var.% 9M22 9M21 Var.%

Total financial results 159.8 (37.1) - 89.0 79.6% 398.6 330.7 (20.5)
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CAPEX, Capital and Market Indicators

3 Q 2 2

3,983

5,501

474

1,519

1,375
790

111

Insurance HoldingFinancial Adj. Equity

4,456

1,630

790

264

214

329

421

289

326

2019 9M229M212018 2020 2021

Capital Surplus Required Capital

Regulatory Capital

(R$ million)

Investments (CAPEX) 
(R$ million)

We have made relevant investments (CAPEX) in innovation and digital

transformation projects, such as Auto 2.0, which simplifies the

insurance quote process and the development of the Super App, which

is already operating with most relevant products. We also invested

recurrently in systems development, acquisition of software licenses

and hardware infrastructure, such as servers and notebooks, aimed at

improving and controlling the Company's processes of technological

renewal.

Adjusted Equity: equity adjusted by inclusions and exclusions, according
to requirements from SUSEP, BACEN, ANS and Banco Central del Uruguay
regulation;

Required Capital: minimum capital required by SUSEP, BACEN, ANS and
Banco Central del Uruguay regulation;

Capital Surplus: difference between Adjusted Equity and Required Capital.
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3 Q 2 2 Brand Strengthening

Rock in Rio, VLT e Media out of home Participation

Participation in Rock in Rio, activation on the VLT in Rio de Janeiro and Out of Home (OOH) media reinforce the Porto Saúde brand,

strengthening our presence in routine and leisure moments.

in

Immersive Gêmeos Experience

SME space at Rock in Rio

Porto Adhesive Tram

Out of Home Media Porto Saúde

Espaço Porto PME: Rock in Rio Os Gêmeos | Porto Saúde: Rock In Rio

Adhesive Train in Rio de Janeiro Media OOH São PauloMedia OOH H São PauloOOH 

Sponsor for SP Formula 1 Grand Prix and International Shows

Sponsor of the 2022 São Paulo Formula 1

Grand Prix and pre-sales for major

international shows such as Iron Maiden,

Maneskin, Lauren Jauregui and Jack

Johnson, with the launch of a new card

and actions for customer acquisition and

loyalty.

Limited edition credit card made from 

Formula 1 car parts

Exclusive grandstand for customers and 

partners at GP 2022

Campaign on TV, online and Out of 

Home

Pre-sale tickets for the GP 2023

Adhesive on train

Tour sponsor of Brazil Iron Maiden

Train in São Paulo Sponsor International Shows
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M A I N   S O C I A L  A N D  E N V I R O N M E N T A L  I N D I C A T O R S

2017 2018 2019 2020 2021 9M21 9M22

Environmental

Absolute water consumption (thousands of m³) N.A. 59.2 89.8 26.1 27.6 16.7 66.9

Absolute energy consumption (million kWh) 44.2 33.7 33.2 17.5 19.3 14.2 20.5

Total waste (organic + recyclable) generated (tons) 1,075 857 760 213 302 210 320

Efficiency of disposal of waste generated 57% 76% 68% 69% 75% 75% 76%

Social and Environmental 

Education

Corporate Social and Environmental Education actions 47 42 57 302 420 280 85

Number of participation 5,256 2,103 2,396 17,568 46,787 36,005 32,898

Volunteering Number of volunteers 607 616 847 728 611 661 729

Porto Seguro Institute

Number of students in professional training 1,069 1,193 823 707 792 489 671

Students Retention 80% 83% 85% 84% 79% 81% 64%

Number of children assisted by the Ação Educa Program 205 220 189 165 173 170 188

Association "Campos

Elíseos + Gentil"

Number of open neighborhood cleaning and maintenance 

protocols 
1,132 1,150 1,126 470 483 373 471

Resolvability of protocols with public agencies 84% 73% 84% 68% 83% 77% 72%

ESG

O T H E R  I N I T I A T I V E S

P O R T O  E L E C T E D  A S  T H E  3 r d  B I G G E S T  A N D  

B E S T  C O M P A N Y  T O  W O R K  F O R

We won the third place as the biggest and best company to work for, according to
the GTPW - Great Place to Work ranking.

�To be more and more a safe harbor for people�. Through this phrase, over 76 years,
we have shown the entire essence of our Company. That is why we take care of our
nearly 13 thousand employees with all the care and respect that we also take care of
our 13 million customers.

Instituto Porto - Acesso Tech (Porto Institute � Tech Acess): developed to help give low-income people
opportunity for professional development through knowledge trails focused on IT, from basics to specific
careers, such as systems and hardware development and digital marketing. The initiative is a partnership with
major players in the technology segment and will be the Institute�s main program for professional courses in
digital careers. The objective with this project is to further foster the development of digital careers in a free and
accessible way for students from anywhere in the country.

Reuse of water: since 2014, some Porto buildings have used reused water for purposes such as watering
gardens, washing external areas and flushing toilets. The CCM buildings, in Barra Funda, and Torre B in Campos
Elíseos, are equipped with infrastructure for the reservation and treatment of water from both rainwater
harvesting and water from sinks and drinkers. Starting in September of this year, we implemented water metrics
to quantify the reused water used in the buildings to have greater visibility of the positive impact of this project
on the consumption of both natural and financial resources for Porto.

Our employees are a priority, and we invest in the integral health and quality of life of the teams, providing a pleasant, respectful and increasingly
inclusive environment, so that everyone can be themselves.

Thus, this award further reinforces our mission to continue making Porto a place where people are proud to work at.

Um copo para chamar de Meu (A cup to call mine): through this project, we are making our employees aware of the use
and disposal of single-use plastic cups. This quarter, we took important steps towards achieving the objective of reducing
consumption of this material. We strengthened and diversified communications on the subject and carried out, as a pilot
project, the removal of disposable cups from selected floors. The success of this pilot project allows us to advance to the
next phases of the project and increasingly reduce the impact generated by the Company's activities.

3 Q 2 2
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Revenues, Indicators and Results

3 Q 2 2
REVENUES (R$ million)

INSURANCE WRITTEN PREMIUMS, PENSION AND CAPITALIZATION 
REVENUES 3Q22 3Q21 Var.% 9M22 9M21 Var.% 2Q22 Var.%
Auto 3,955.6 2,834.5 39.6 10,177.6 7,764.1 31.1 3,369.6 17.4 

Total P&C 556.7 478.5 16.3 1,514.5 1,267.7 19.5 486.0 14.5 

Life 348.3 276.6 25.9 951.9 785.0 21.3 314.1 10.9 

Pension 109.7 118.5 (7.4) 315.7 325.3 (3.0) 105.7 3.8 

Porto Seguro Uruguai 124.4 103.6 20.1 354.3 303.6 16.7 114.6 8.6 

Cargo 66.3 58.2 13.9 197.8 164.8 20.0 72.5 (8.6)

Other Insurance 53.7 34.2 57.0 137.3 87.4 57.1 49.6 8.3 

Reinsurance Ceded (55.7) (45.9) 21.4 (110.6) (98.2) 12.6 (24.4) 128.3 

Other Operational Revenues - Insurance 14.2 13.2 7.6 42.5 38.9 9.3 14.9 (4.7)

Total Porto Seguro Vertical 5,173.2 3,871.4 33.6 13,581.0 10,638.6 27.7 4,502.6 14.9 

Health 784.7 520.9 50.6 2,152.5 1,451.6 48.3 717.5 9.4 

Dental 38.5 38.1 1.0 113.6 109.7 3.6 37.8 1.9 

Medical Services and Occupational Health 34.8 33.6 3.6 100.5 95.1 5.7 33.5 3.9 

Portomed 1.4 0.7 100.0 1.7 2.0 (15.0) 0.2 600.0 

Other Health Operational Revenue - 0.1 (100.0) 0.1 0.3 (66.7) - -

Total Porto Saúde Vertical 859.4 593.4 44.8 2,368.4 1,658.7 42.8 789.0 8.9 

Credit Card and Financing 751.3 563.2 33.4 2,130.2 1,500.2 42.0 714.5 5.2 

Final Risk and Capitalization 215.1 220.8 (2.6) 662.1 600.0 10.4 209.2 2.8 

Consortium 132.0 130.1 1.5 408.6 358.6 13.9 142.8 (7.6)

Asset Management 20.0 18.3 9.3 54.1 55.2 (2.0) 17.7 13.0 

Other Operating Revenue from Financial Businesses and Services 23.0 16.3 41.1 40.9 35.9 13.9 11.9 93.3 

Total Porto Seguro Bank Vertical 1,141.4 948.7 20.3 3,295.9 2,549.9 29.3 1,096.1 4.1 

Carro Fácil 79.0 44.8 76.3 211.6 119.1 77.7 71.8 10.0 

Assistance Services - Porto 131.6 - - 171.8 - - 40.2 227.4 

Assistance Services - CDF 22.1 - - 22.1 - - - -

Porto Faz e Reppara! 20.3 15.9 27.7 61.6 44.0 40.0 21.8 (6.9)

Monitoring 3.1 2.9 6.9 9.1 7.8 16.7 3.0 3.3 

Other Services 29.4 28.4 3.7 78.5 84.2 (6.7) 26.6 10.7 

Other Services Operational Revenue - - - - - - - -

Total Services Vertical 285.5 92.0 210.4 554.7 255.1 117.5 163.4 74.7 

Total Earned Premiums 5,169.2 4,134.0 25.0 14,335.9 11,873.8 20.7 4,727.8 9.3 

Call Center 71.2 60.7 17.3 194.7 185.2 5.1 60.1 18.5 

Equity - - - - 26.8 (100.0) - -

Other Revenues - Sale of real estate, vehicles, investments and other (5.7) - - (24.9) - - (7.1) (19.7)

Porto.Pet 24.4 17.1 42.7 108.6 270.2 (59.8) 74.6 (67.3)

Real Estate Revenues 0.6 0.5 20.0 1.6 1.7 (5.9) 0.3 100.0 

Total Revenues 7,550.0 5,583.8 35.2 20,080.0 15,586.2 28.8 6,679.0 13.0 

FINALCIAL RESULTS 3Q22 3Q21 Var.% 9M22 9M21 Var.% 2Q22 Var.%

Financial Results � Insurance 129.1 (4.5) (2,968.9) 359.8 283.2 27.0 129.6 (0.4)

Financial Results - Others (Financial Businesses / Services / Holding) 30.7 (32.6) (194.2) 38.8 47.5 (18.3) (40.6) (175.6)

Total Financial Results 159.8 (37.1) (530.7) 398.6 330.7 20.5 89.0 79.6 

ÍNDICES (%)
NPL 3Q22 3Q21 Var.% 9M22 9M21 Var.% 2Q22 Var.%
Delays over 90 Days 6.9 4.4 2.5 6.9 4.4 2.5 6.8 0.1 

LOSS RATIO 3Q22 3Q21 Var.% 9M22 9M21 Var.% 2Q22 Var.%
Auto 67.1 55.9 11.2 66.7 50.1 16.6 67.5 (0.4)

Health + Dental 88.5 86.7 1.8 81.9 80.3 1.6 80.9 7.6 

P&C 39.9 27.1 12.8 38.4 31.1 7.3 36.7 3.2 

Life 35.3 47.0 (11.7) 36.1 55.5 (19.4) 36.5 (1.2)

Financial Risks 52.7 36.8 15.9 54.2 33.2 21.0 54.8 (2.1)

Total Loss Ratio 64.5 55.3 9.2 63.0 51.6 11.4 63.1 1.4 

INSURANCE COMISSION RATIO 3Q22 3Q21 Var.% 9M22 9M21 Var.% 2Q22 Var.%
Acquisition costs - Insurance 21.3 22.5 (1.2) 21.4 23.2 (1.8) 21.5 (0.2)

ADMINISTRATIVE AND OPERATING EXPENSES  / TAXES 3Q22 3Q21 Var.% 9M22 9M21 Var.% 2Q22 Var.%
G&A � Insurance 11.0 15.5 (4.5) 12.1 14.6 (2.5) 13.2 (2.2)

Other Operational Revenues / Expenses � Insurance 1.2 1.8 (0.6) 1.6 2.0 (0.4) 1.6 (0.4)

Total Administrative and Operating Expenses 12.2 17.3 (5.1) 13.7 16.6 (2.9) 14.8 (2.6)

Tax - Insurance 2.1 2.6 (0.5) 2.2 2.6 (0.4) 2.2 (0.1)

MARGIN AND PROFITABILITY 3Q22 3Q21 Var.% 9M22 9M21 Var.% 2Q22 Var.%
Combined Ratio � Insurance � var. p.p. 100.1 97.7 2.4 100.3 94.0 6.3 101.6 (1.5)

Amplified Combined Ratio � Insurance � var. p.p. 97.6 97.8 (0.2) 97.8 91.8 6.0 98.8 (1.2)

Shareholder�s Equity w/o Business Combination R$ million var.% 8,581.6 8,323.6 3.1 8,581.6 8,323.6 10.7 8,670.0 6.3 

Shareholder�s Equity with Business Combination R$ million var.% 9,953.8 9,069.1 9.8 9,953.8 9,069.1 9.8 9,409.9 5.8 

Net Earnings w/o Business Combination - R$ million var.% 274.6 62.0 342.9 584.9 1,017.1 (42.5) 133.3 106.0 

Net Earnings with Business Combination - R$ million var.% 272.7 60.1 353.7 579.2 1,011.4 (42.7) 131.4 107.5 

ROAE w/o Business Combination  var. p.p. 12.7 2.9 9.8 9.1 16.4 (7.7) 6.2 6.1 

ROAE with Business Combination  var. p.p. 11.3 2.6 8.7 8.0 15.0 (7.0) 5.6 5.7 

Profit per Equity Share w/o Business Combination  - R$ var.% 0.43 0.19 126.3 0.91 3.16 (71.2) 0.21 104.8 

Profit per Equity Share with Business Combination - R$ var.% 0.42 0.19 121.1 0.90 3.14 (71.3) 0.20 110.0 

# of Thousand Shares (Weighted Average) - R$ var. % 644,166 322,179 99.9 644,166 322,179 99.9 644,151 0.0 

# of Thousand Shares - var.% 8,563 3,369 154.2 8,563 3,369 154.2 8,735 (2.0)

ADJUSTED RATIOS¹ 3Q22 3T21 Var.% 9M22 9M21 Var.% 2Q22 Var.%
Auto Loss Ratio 64.8 55.9 8.9 65.5 50.1 15.4 66.6 (1.8)

P&C Loss Ratio 38.0 27.1 10.9 37.5 31.1 6.4 35.9 2.1 

Total Loss Ratio 62.9 55.3 7.6 62.2 51.6 10.6 62.8 0.1 

Combined Ratio - Insurance var.p.p.  98.4 97.7 0.7 99.5 94.0 5.5 100.9 (2.5)

Amplified Combined Ratio - Insurance var. p.p. 96.0 97.8 (1.8) 97.0 91.8 5.2 98.2 (2.2)

(1) excluding the effects of Porto Assistência
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3 Q 2 2 Financial and Operational Summary

Porto Seguro

Porto Saúde

3Q22 3Q21 � % / p.p. 2Q22 � % / p.p. 9M22 9M21 � % / p.p.

Health Insurance

Revenues (R$ million) 784.7 520.9 50.6% 717.5 9.4% 2,152.5 1,451.6 48.3%

Loss Ratio (%) 90.3% 89.9% 0.4 82.7% 7.6 83.7% 83.2% 0.5 

Members (thousand) 412.6 316.7 30.3% 395.1 4.4% 412.6 316.7 30.3%

Dental 3Q22 3Q21 � % / p.p. 2Q22 � % / p.p. 9M22 9M21 � % / p.p.

Written Premiums (R$ million) 38.5 38.1 1.0% 37.8 1.9% 113.6 109.7 3.6%

Loss Ratio (%) 51.7% 43.6% 8.1 47.1% 4.6 47.4% 42.7% 4.7 

Members (thousand) 652.9 658.3 -0.8% 650.0 0.5% 652.9 658.3 -0.8%

Others 3Q22 3Q21 � % / p.p. 2Q22 � % / p.p. 9M22 9M21 � % / p.p.

Written Premiums (R$ million) 36.2 34.4 5.2% 33.7 7.4% 102.3 97.4 5.0%

Members (thousand) 153.9 159.4 -3.4% 154.7 -0.5% 153.9 159.4 -3.4%

Total Vertical Saúde 3Q22 3Q21 � % / p.p. 2Q22 � % / p.p. 9M22 9M21 � % / p.p.

Revenues (R$ million) 859.4 593.4 44.8% 789.0 8.9% 2,368.4 1,658.7 42.8%

Net Earnings (R$ million) -7.8 (12.2) - 22.1 -135.4% 49.9 15.0 231.7% 

ROAE (% p.a.) -5.8% -10.3% 4.5 17.3% (23.1) 12.3% 4.2% 8.1

Combined Ratio (%) 106.0% 104.9% 1.1 97.9% 8.1 99.3% 98.9% 0.5 

3Q22 3Q21 � % / p.p. 2Q22 � % / p.p. 9M22 9M21 � % / p.p.

Total Auto

Written Premiums (R$ million) 3,955.6 2,834.5 39.6% 3,369.6 17.4% 10,177.6 7,764.1 31.1%

Earned Premium (R$ million) 3,202.1 2,614.9 22.5% 2,896.1 10.6% 8,816.3 7,552.0 16.7%

Loss Ratio 67.1% 55.9% 11.2 67.5% (0.4) 66.7% 50.1% 16.6 

Insured Vehicles (thousand) 5,673.9 5,775.7 -1.8% 5,689.1 -0.3% 5,673.9 9,249.9 -38.7%

Total P&C 3Q22 3Q21 � % / p.p. 2Q22 � % / p.p. 9M22 9M21 � % / p.p.

Written Premiums (R$ million) 623.0 536.7 16.1% 558.6 11.5% 1,712.2 1,432.5 19.5%

Earned Premium (R$ million) 540.6 470.9 14.8% 516.6 4.6% 1,556.7 1,364.2 14.1%

Loss Ratio 39.9% 27.1% 12.8 36.7% 3.2 38.4% 31.1% 7.3 

Insured Items (thousand) 2,417.5 2,350.7 2.8% 2,419.5 -0.1% 2,417.5 2,350.7 2.8%

Total Life 3Q22 3Q21 � % / p.p. 2Q22 � % / p.p. 9M22 9M21 � % / p.p.

Written Premiums (R$ million) 348.2 276.6 25.9% 314.2 10.8% 951.9 785.0 21.3%

Earned Premium (R$ million) 299.6 250.7 19.5% 276.3 8.4% 851.8 717.8 18.7%

Loss Ratio 35.3% 47.0% (11.7) 36.5% (1.2) 36.1% 55.5% (19.4)

Insured Items (thousand) 4,594.5 4,150.9 10.7% 4,835.3 -5.0% 4,594.5 4,150.9 10.7%

Pension Plan 3Q22 3Q21 � % / p.p. 2Q22 � % / p.p. 9M22 9M21 � % / p.p.

Gross Funding (R$ million) 115.4 154.6 -25.4% 118.8 -2.9% 349.8 409.3 -14.5%

Net Funding (R$ million) (82.4) (37.0) 122.7% (96.0) -14.1% (245.9) (180.5) 36.3%

Assets under Management (R$ million) 5,335.9 5,233.4 2.0% 5,278.9 1.1% 5,335.9 5,233.4 2.0%

Total Active Participants (thousand) 121.8 128.2 -5.0% 123.6 -1.4% 121.8 128.2 -5.0%

Others 3Q22 3Q21 � % / p.p. 2Q22 � % / p.p. 9M22 9M21 � % / p.p.

Written Premiums of Other Insurances (R$ million) 178.0 137.8 29.2% 164.2 8.4% 491.6 391.1 25.7%

Other Operational Revenues (R$ million) 14.2 13.2 7.6% 14.9 -4.7% 42.5 38.9 9.3%

Reinsurance (R$ million) (55.7) (45.9) 21.4% (24.4) 128.3% (110.6) (98.2) 12.6%

Total Porto Seguros 3Q22 3Q21 � % / p.p. 2Q22 � % / p.p. 9M22 9M21 � % / p.p.

Written Premiums and Other Revenues (R$ million) 5,173.2 3,871.4 33.6% 4,502.6 14.9% 13,581.0 10,638.6 27.7%

Net Income (R$ million) 199.7 120.9 65.1% 105.0 90.2% 377.9 484.1 -21.9%

ROAE (% p.a.) 19.8% 14.0% 5.9 10.7% 9.2 12.5% 18.6% (6.1)

Combined Ratio 96.0% 92.8% 316.0% 98.9% -3.0% 98.0% 90.2% 7.8
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(1) To calculate this indicator, we only consider provisions and portfolios up to 360 days in arrears, in order to maintain the historical data comparable.

3 Q 2 2 Financial and Operational Summary

Porto Seguro Bank

Serviços

3Q22 3Q21 � % / p.p 2Q22 � % / p.p 9M22 9M21 � % / p.p

Porto Assistência

Revenue from Assistance Services - Porto (R$ million) 131.6 - - 40.2 - 171.8 - -

Revenue from Assistance Services - CDF (R$ million) 22.1 - - - - 22.1 - -

Total Revenue from Assistance Services (R$ million) 153.7 - - 40.2 - 193.9 - -

Carro Fácil 3Q22 3Q21 � % / p.p 2Q22 � % / p.p 9M22 9M21 � % / p.p

Revenue from Services (R$ million) 79.0 44.8 76.3% 71.8 10.0% 211.6 119.1 77.7%

Active Contracts (thousand) 12 9 35.0% 12 4.5% 12 9 35.0%

Porto Faz e Reppara! 3Q22 3Q21 � % / p.p 2Q22 � % / p.p 9M22 9M21 � % / p.p

Revenue from Services (R$ million) 20.3 15.9 27.7% 21.8 -6.9% 61.6 44.0 40.0%

Number of Services Provided - Porto Faz (thousand) 20.2 27.9 -27.6% 23 -13.8% 70.5  74.3     -

Active Contracts - Reppara! (thousand) 24 13 83.9% 25 -2.6% 24 13 83.9%

Tech Fácil 3Q22 3Q21 � % / p.p 2Q22 � % / p.p 9M22 9M21 � % / p.p

Revenue from Services (R$ million) 9.9 2.4 - 9.5 4.3% 25.6 4.1 131.5%

Active Contracts (thousand) 9 4 169.6% 10                 2.9% 9 4 169.6%

Other Services 3Q22 3Q21 � % / p.p 2Q22 � % / p.p 9M22 9M21 � % / p.p

Revenue from Services (R$ million) 44.7 28.9 54.8% 20.1 122.7% 84.1 87.9 -4.3%

Total Vertical Services 3Q22 3Q21 � % / p.p 2Q22 � % / p.p 9M22 9M21 � % / p.p

Total Revenue from Services (R$ million) 285.5 92.0 210.4% 163.4 74.7% 554.7 255.1 117.5%

Total Revenue from Services ex-Porto Assistência (R$ million) 131.8 92.0 43.3% 123.2 7.0% 360.8 255.1 41.5%

Net Income (R$ million) (5.1) 2.1 -346.4% (3.9) 32.9% (12.4) 8.0 -254.3%

ROAE (% p.a.) -6.5% 3.0% (9.6) -4.6% (1.9) -5.3% 3.9% (9.2)

3Q22 3Q21 � % / p.p. 2Q22 � % / p.p. 9M22 9M21 � % / p.p.

Card and Financing Operations

Net Revenue from Financial Intermediations (ex. impact of IFRS) 489.2 343.0 42.6% 467.3 4.7% 1,394.1 891.5 56.4%

Impact of IFRS - - - - - - (54.8) -

Net Revenue from Financial Intermediations 489.2 343.0 42.6% 467.3 4.7% 1,394.1 836.7 66.6%

Revenues from Services 259.7 217.7 19.3% 244.7 6.1% 728.8 602.5 21.0%

Other Revenues 2.4 2.5 -4.0% 2.5 -4.0% 7.3 6.2 17.7%

Total Net Revenue from Credit and Financing Operations 751.3 563.2 33.4% 714.5 5.2% 2,130.2 1,445.4 47.4%

Total Net Revenue from Credit and Financing Operations (ex. 

impact of IFRS)
751.3 563.2 33.4% 714.5 5.2% 2,130.2 1,500.2 42.0%

Loan Loss Provision (%) p.p. (1) 12.6 7.9 59.5% 11.6 8.6% 12.6 7.9 59.5%

Financing Clients (thousand) 125 120 3.6% 122 2.3% 125 120 3.6%

Credit Card (thousand) 2,967 2,749 7.9% 2,819 5.2% 2,967 2,749 7.9%

Financial Solutions for Landloard Protection 3Q22 3Q21 � % / p.p. 2Q22 � % / p.p. 9M22 9M21 � % / p.p.

Written Premiums - Financial Risk (R$ million) 197.5 203.5 -2.9% 193.0 2.3% 613.0 555.3 10.4%

Capitalization Total Revenues (R$ million) 17.6 17.3 1.7% 16.2 8.6% 49.1 44.7 9.8%

Total Financial Risk + Capitalization (R$ million) 215.1 220.8 -2.6% 209.2 2.8% 662.1 600.0 10.4%

Landlord Protection Contracts (thousand) 287 223 28.6% 276 3.9% 287 223 28.6%

Capitalization (thousand) 78 70 11.5% 75 3.1% 78 70 11.5%

Consortium 3Q22 3Q21 � % / p.p. 2Q22 � % / p.p. 9M22 9M21 � % / p.p.

Revenues from Consortium Operations (R$ million) 132.0 130.1 1.5% 142.8 -7.6% 408.6 358.6 13.9%

Active Contracts (thousand) 239 189 26.2% 208 15.1% 239 189 26.2%

Others 3Q22 3Q21 � % / p.p. 2Q22 � % / p.p. 9M22 9M21 � % / p.p.

Other Operating Revenues from the Financial Businesses Vertical 23.0 16.3 41.1% 11.9 93.3% 40.9 35.9 13.9%

Revenue from Asset Management 20.0 18.3 9.3% 17.7 13.0% 54.1 54.1 0.0%

Total Financial Business Vertical 3Q22 3Q21 � % / p.p. 2Q22 � % / p.p. 9M22 9M21 � % / p.p.

Total Revenue (R$ million) 1,141.4 948.7 20.3% 1,096.1 4.1% 3,295.9 2,549.9 29.3%

Net Income (R$ million) 83.7 91.9 -30.0% 74.0 13.1% 227.0 291.4 -22.1%

ROAE (% p.a.) 22.9% 27.2% (4.3) 20.3% 2.6 20.7% 28.8% (8.1)
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� Operational and Financial Highlights (page 3):

� Total Revenue: insurance premiums issued + financial business and services revenues + other operating revenue

� Porto Seguro (page 5): composed of Auto, P&C, Life, Pension, Uruguay, Cargo, Rural and Responsibilities

� Combined Ratio: Recurring ratio, which excludes non-recurring expenses related to the pandemic (additional donations and 

incentives to social programs, including the �Meu Porto Seguro� program), in 1Q21

� Pension (page 8): 

� Effective Revenue: income from pension plan contributions (accumulation + risk) + VGBL premiums

� Assets under Management: considers only clients reserves

� Porto Saúde (page 10): composed of Health, Dental, Medical Services, Occupational Health and Portomed

� Porto Seguro Bank (page 12): composed of Credit Card and Financing, Financial Risks, Consortium, Asset Management and Capitalization

� Credit Quality and Cost (page 13)

� NPL Rate: balance of the portfolio over 90 days past due (up to 360 days) / balance of the total active portfolio (up to 360 days 

past due), regardless of the rating of the operations. The ratios are in line with the methodology of the Banco Central, which 

establishes that the balances of operations in agreement referring to late payments are not considered as delinquent. The 

graph from the page 13 shows the operations of individuals, which represent 97% of the total loan portfolio.

� Coverage Ratio: balance of provisions / balance of NPL

� Cost of Risk: (expenses from provisions + credit losses) / result from financial intermediation

� Pro forma values and ratios excluding the impacts of the refinement of the IFRS9 model (page 13):

� Credit Portfolio: R$ 14.4 billion in 3Q22 and R$ 12.2 billion in 3Q21

� Losses / Loan Loss Provision: R$ 1.152 million in 3Q22 and R$ 743 million in 3Q21

� Services (page 17): made of Carro Fácil, Tech Fácil, Porto Faz, Reppara!, Renova, Vehicle Monitoring, and other services

� Financial Result (page 18):

� Other Financial Results:

� Ex-Pension Plan: result mainly from the additional fractionation of insurance premiums, monetary restatement of 

insurance liabilities, among other

� Pension Plan: result mainly from monetary restatement of pension plan liabilities

� Investment / Capex (page 19): �development of systems and other intangibles", �hardware and software", �furniture, equipment and 

vehicles" and �real estate�

� Payout (page 19):

� Payout: total earnings distributed (dividends and interest on the capital) / net income

� Dividend Yield: total earnings distributed in the period (per share) / share price on the last day of the period

� Financial and Operational Summary � Porto Seguro - Pension (page 25): 

� Gross Funding: total contributions + contributions + entry portability

� Net Funding: gross funding - withdrawals - outgoing portability

� Financial and Operational Summary � Porto Seguro Bank � Financial Solutions for Credit (page 26)

� IFRS9 effects: the refinement of the IFRS9 model, effective as of Mar/21, caused an impact on the credit portfolio, on income 

from financial intermediation (through the reversal related to the accrual of interest on arrears above 60 days) and from 

provisions (which used to postpone arrears over 360 days, and now starts to post for a period of more than 1,890 days for 

credit card operations, and 1,620 days for financing operations).

� Income from Financial Intermediation: Income mainly from interest on installments of the card invoice and loan results 

(financing)

� Service Revenue: revenues mainly from interchange and card annuity

� Other Income: interest and late payment charges for late payments of financing operations

Appendix

3 Q 2 2
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A free translation from Portuguese into English of Independent auditor�s review report on individual and consolidated interim
financial information prepared in Brazilian currency in accordance with NBC TG 21 - Interim Financial Reporting and consolidated
interim financial information in accordance with NBC TG 21 - Interim Financial Reporting and the International Standard IAS 34,

Interim Financial Reporting, issued by International Accounting Standards Board (IASB),.as well as the presentation of this
information in accordance with the standards issued by the Brazilian Securities Commission (CVM), applicable to the preparation

of the Quarterly Information (ITR)

Independent auditor�s review report on individual and consolidated interim
financial information

To
The Board of Directors, Shareholders and Officers of

Porto Seguro S.A.
São Paulo - SP

Introduction

We have reviewed the individual and consolidated interim financial information of Porto Seguro S.A.
(�Company�), contained in the Quarterly Information Form (ITR) for the quarter ended September 30,
2022, which comprise the balance sheet as of September 30, 2022, and the related statements of
income and of comprehensive income for the three and nine-month periods then ended, and the
statements of changes in equity and of cash flows for the six-month period then ended, including the
explanatory notes.

Management is responsible for the preparation of this individual interim financial information in
accordance with NBC TG 21 - Interim Financial Reporting and consolidated interim financial information
in accordance with NBC TG 21 - Interim Financial Reporting and the International Standard IAS 34,
Interim Financial Reporting, issued by International Accounting Standards Board (IASB),.as well as the
presentation of this information in accordance with the standards issued by the Brazilian Securities
Commission (CVM), applicable to the preparation of the Quarterly Information (ITR). Our responsibility
is to express a conclusion on this interim financial information based on our review.

Scope of review

We conducted our review in accordance with Brazilian and International Standards on Review
Engagements (NBC TR 2410 and ISRE 2410 - Review of Interim Financial Information Performed by
the Independent Auditor of the Entity). A review of interim financial information consists of making
inquiries, primarily of persons responsible for financial and accounting matters, and applying analytical
and other review procedures. A review is substantially less in scope than an audit conducted in
accordance with auditing standards and consequently does not enable us to obtain assurance that we
would become aware of all significant matters that might be identified in an audit. Accordingly, we do
not express an audit opinion.
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Conclusion about individual interim financial information

Based on our review, nothing has come to our attention that causes us to believe that the individual
interim financial information included in the quarterly information referred to above was not prepared, in
all material respects, in accordance with NBC TG 21 applicable to the preparation of Quarterly
Information (ITR) and presented in accordance with the standards issued by the Brazilian Securities
Commission (CVM).

Conclusion about consolidated interim financial information

Based on our review, nothing has come to our attention that causes us to believe that the consolidated
interim financial information included in the quarterly information referred to above was not prepared, in
all material respects, in accordance with NBC TG 21 and IAS 34 applicable to the preparation of
Quarterly Information (ITR) and presented in accordance with the standards issued by the Brazilian
Securities Commission (CVM).

Other matters

Audit of Financial statements of previous year and review of quarterly information by other independent
auditor

The Company's financial statements, individual and consolidated, for the year ended December 31,
2021 and the quarterly information, individual and consolidated, relating to the statements of income
and comprehensive income for the three and nine-month periods ended September 30, 2021 and
changes in equity, cash flows and value added (supplementary information), for the nine-month period
ended September 30, 2021, originally prepared before the adjustments resulting from changes in
accounting practices, described in explanatory notes 2.4 (a) and (b), were conducted under the
responsibility of another independent auditor, who issued unmodified audit and review reports, dated 04
February 2022 and October 28, 2021, respectively. As part of our review of the interim information for
the quarter ended September 30, 2022, we have reviewed the adjustments to the corresponding
amounts of the interim information, described in notes 2.4 (a) and (b), and we are not aware of any facts
that lead to believe that such adjustments have not been made, in all material respects, properly. We
were not engaged to audit, review or apply any other procedures on the information relating to the
balance sheet as of December 31, 2021 and on the other interim information that comprises the balance
sheet as of September 30, 2021 and the related statements of income and income, comprehensive
income for the three-month and nine-month periods then ended and changes in equity and cash flows
for the six-month period then ended, and, therefore, we do not express an opinion or any form of
assurance on these amounts. taken together.

Statement of value added

The quarterly information referred to above includes the individual and consolidated statement of value
added (SVA) for the nine-month period ended September 30, 2022, prepared under the responsibility
of Company management and presented as supplementary information under IAS 34. This statement
was submitted to review procedures performed together with the review of quarterly information, in order
to determine whether it is reconciled with the interim financial information and accounting records, as
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applicable, and whether its form and content are in accordance with the criteria provided for in NBC TG
9 - Statement of Value Added. Based on our review, nothing has come to our attention that causes us
to believe that this statement of value added was not prepared, in all material respects, in accordance
with the criteria defined in referred to Standard and consistently with the interim financial information
taken as a whole.

São Paulo, October 26, 2022.

ERNST & YOUNG
Auditores Independentes S.S. Ltda.
CRC SP-034519/O

Patricia di Paula da Silva Paz
Accountant CRC SP-198827/O

CRC SP-034519/O

Patricia di Paul da Sil  P
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